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The situation generated by the pandemic caused by SARS-CoV-2
led to changes in people's lives and, in the psychological field, alter-
ations in mental health. The lack of socialization due to quarantine,
deaths from the disease, associated news about the pandemic, a
new workload of activities for education and jobs, among others,
have brought about consequences such as anxiety, stress problems,
family and bonding difficulties, as well as unresolved grief.

What has been described above has led to the adaptation of
daily, work and educational activities of people in various parts of
the world. In the special case of teachers and students, adapting to
acquire skills in technology and digital media to be able to carry out
class sessions in a more didactic way to keep the students engaged
in the subject. However, the pandemic is not over, despite vaccina-
tion initiatives, and there are still social restrictions to safeguard
the physical health of individuals, as we reach normality.

In developing countries, the social and economic gap can be
observed, which is manifested in the difficulty that students have
in accessing technological tools and network accessibility, which
leads to the recursive use of the inefficient devices to attend les-
sons. Although institutions and governments have provided solu-
tions that allow this access, psychological support is also necessary,
which allows them to cope with associated frustration.

Regarding the educational environment, which is the focus in
this article, [ would like to recommend, as a psychologist and teach-
er, some aspects that can assist in class sessions to run smoothly.
Most importantly, here is advice which would maintain the motiva-
tion of the students and strengthen their pedagogical and academic
relationships.

1. Startthe sessions by inquiring about the situation of the stu-
dents and their families, which can create an atmosphere of
empathy and trust in the class. For students this is a signifi-

cant gesture of interest on the part of the teacher. However,
if there is evidence of a case that involves a psychological
problem, the teacher must seek assistance from a compe-
tent professional.

Although students await explanations from their teachers
on the topics of the sessions, it is necessary to invite debate
and argumentative dialogue, which will lead to greater par-
ticipation and interaction from the students.

Although it is well known, that the use of technological re-
sources can support and make sessions more practical. In
this sense, there are pages and web applications that can
be useful as tools associated with the realization of virtual
laboratories, virtual visits to museums for history or lan-
guage classes, interactive videos, as well as gamification in
the classroom.

A recommendation is to avoid stressing students with an
encumbering workload, as done with traditional schooling,
but to instead fully engage students during class sessions.
In this case, an alternative is seek the integration of projects
and work with other teachers to create cooperative propos-
als.

Generate activities with resources that students enjoy and
are more familiarized with such as: social networks, blogs,
and web content to support their work. These tools should
be used for the dissemination of academic and scientific in-
formation.

Recognizing the students' work can make them even more
interested in the class. Teachers can show the results of
their students' work, with their consent, by publishing them
in the internal media of the institution as well as in local
newspapers or the websites of the educational institution
itself.
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Teachers should be flexible at planning their classes and
include, in the educational curriculum, current topics that
interest students and promote their participation. This will
result in an opportunity for them to make their own dis-
coveries, which can be significant in the learning_process
as well as in the development of their own ideas and their
personality.

The joint development of informative material between
teachers and students can be an opportunity for a coopera-
tive learning experience. In this case, the student can obtain
skills and competencies indicated by their teachers, in turn
understanding the need and importance of why academic
and research content is created.

Promote the student participation in showcasing their
work; this allows to view projects and work done in class.
In this way, the student is invited to believe in himself and
face spaces where he has to socialize with other people in
academic contexts.
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In general terms, it is also possible that the academic envi-
ronment and specifically, the classroom, or the virtual space for
the session, also becomes a therapeutic environment where both
teacher and student share an academic relationship. This should
be transformed into a constructive experience to learn from each
other in a space that adheres to respect and responsibility, while
promoting trust.
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